AGENCY PAYROLL RESOURCE CONTACT LIST
THIS LIST IS FOR THE EXCLUSIVE USE OF AGENCY PAYROLL OR PERSONNEL OFFICES ONLY
GAO - CENTRAL PAYROLL
e CENTRAL PAYROLL Central.Payroll@azdoa.gov
GENERAL QUESTIONS (602) 364-2215 (FAX)
CENTRAL PAYROLL CUSTOMER SUPPORT STAFF
¢ OVERPAYMENTS SAM (602) 542-6001
e BENEFITS REFUNDS, IMPUTED INCOME  sam.tekien@azdoa.gov
e CASH PAY CARD Central.Payroll@azdoa.gov
e PRIOR YEAR ADJUSTMENTS & W-2C
¢ ACR REPORTING
¢ COMPUTE PROCESSING ISSUES LALITA (602) 542-5699
e RETIREMENT REFUNDS, lalita.farr@azdoa.gov
DISCREPANCIES, Central.Payroll@azdoa.gov
ASRS WAITING PERIOD REVIEW
e ONE TIME DEDUCTIONS
e DECEASED EMPLOYEE PAYMENTS
e PLATINUM PASS ISSUE/BILLING VAHN (602) 542-6084
¢ DEFERRED COMPENSATION vahn.vo@azdoa.qov
e LOCKIN LETTERS
¢ GARNISHMENT REFUNDS
¢ HANDWRITES - Vahn VACANT (602) 542-6228
e ACH/BANK MAINTENANCE - Lalita HRIS.Manual. Warrant@azdoa.gov
e CANCELED WARRANTS - Lalita
e DIRECT DEPOSIT REVERSALS - Lalita
e W-2 DUPLICATES - Lalita
e GARNISHMENTS CHERYL (602) 542-6082
(CHILD & SPOUSAL SUPPORT, FEDERAL cheryl.wilcox@azdoa.gov
& STATE TAX LEVIES, STUDENT LOANS) Garnishments@azdoa.gov
e SYSTEM TESTING KAREN (602) 542-7403
e SPECIAL PROJECTS karen.turner@azdoa.gov
CENTRAL PAYROLL SUPERVISOR
e UNIQUE SITUATIONS TRACEY (602) 542-6086
e EXCEPTION REQUESTS tracey.cappuccio@azdoa.gov
ADDITIONAL RESOURCES FOR AGENCY PAYROLL
e ABSENCE MANAGEMENT HRIS HELP DESK (602) 542-4700
e HRIS TECHNICAL QUESTIONS HRISHelpDesk@azdoa.gov
¢ HRIS PASSWORD RESETS
e SYSTEM AVAILABILITY ISSUES
e INTERFACE FILES
e SECURITY ACCESS ISSUES
¢ REMOVING BENEFIT DEDUCTION END Email both benefit contacts:
DATES
e REINSTATEMENTS & ADDITIONAL VACANT (602) 364-1900
CONTRIBUTIONS
e DELETING BENEFIT ONE TIME
DEDUCTIONS MARCIA (602) 542-4985
marcia.jarvis@azdoa.gov
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